
KSRTC BOOKING FLOW 

 

Booking a Ticket Without Login: 

 

 

 

                                                               KSRTC HOME PAGE  

 

                                   

 

 

 

 

1. Entering Leaving From, Going to and Date of departure field : Enter The name of the city 

where you are leaving from, Going to and select the date of Departure and click on search for bus.  

 

 

 

 

 

 

 

 



2. After clicking search for bus, Bus service page will be opened. 

 

 

 

 

 

 

 

3. Selecting One Service: Select any service from the service list page and select the Boarding 

point, drop point, customer details and select seat from the layout. 

 

 

 

 

 

  

 

 

 



4. After selecting seat from the layout, passenger details page will be opened. 

 

 

 

 

 

 

 

5. Enter the passenger details and click on Make payment  

 

 

 

 



6. Print ticket page : After making Payment Print Ticket page will be displayed where the 

passenger details are shown 

 

 

 

                                                TICKET CONFIRMATION PAGE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                        KSRTC ROUND-TRIP BOOKING FLOW 

 

 

   

 

 

 

                                                   KSRTC HOME PAGE 

 

 

1. Entering Leaving From Field, Going to and Select the date of departure and Return: 
 

 

 

 

 

 

 



 

2. BUS SERVICE PAGE: After clicking on check availability BUS SERVICE page will be 

opened. 

 

 

  

 

 

3. Selecting One Service: Select any service from the service list page after entering Boarding 

Point and Dropping Points, Customer details and select seat from the seat layout. 

 

 

 



4. PASSENGER DETAILS: After Selecting Seats Enter Passenger details and click on “BOOK 

RETURN” 

 

 

 

 

 

5. POP-UP Of Now Please select the return journey will be displayed  

 

 

 

 

 

 

Click On OK to continue booking Return Ticket 

 

 

 



6. BUS SERP PAGE WILL BE DISPLAYED: Return Journey Services page will be opened 

 

 

 

    

 

 

7. Select one service and select the seat from the seat layout :  

 

 

 

 

 

 

 



8. After selecting seat click on MAKE Payment and process the payment 

 

 

 

 

9. TICKET CONFIRMATION PAGE: Ticket confirmation page will be opened after clicking on 

“MAKE PAYMENT” 

 

 

 

                                                  TICKET CONFIRMATION PAGE 

 

 

 

 

 

 

 

 

 



 

                                                     KSRTC PNR ENQUIRY 

 

  

                               

                     

                                                KSRTC PASSENGER APP  HOME PAGE 

 

 

1.CLICK ON PNR ENQUIRY : 

 

 

 

 



2 After selecting please enter PNR number, Mobile number and click on submit. 

 

 

 

 

 

 

 

3. AFTER SUBMITTING THE DETAILS PNR ENQUIRY PAGE WILL BE OPENED: 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

                                             KSRTC CANCELLING  TICKET 

 

 

 

 

         

                                                        KSRTC HOME PAGE 

 

 

 

 

 

 

1. CLICK ON CANCEL TICKET FROM THE MENU CANCEL TICKET PAGE WILL BE 

OPENED: 

 

 

 

 

 



 

3. ENTER THE DETAILS i.e., PNR NO. , TXN.PASSWORD & MOBILE NO AND CLICK 

ON SEARCH. 

 

 

 

Ticket details will be displayed 

 

 

 

4.   SELECT  THE SEATS AND CLICK ON REFUND DETAILS TO CONTINUE 

 

 



 

Continued.... 

 

 

 

 

5. AFTER CLICKING SHOW REFUND DETAILS CLICK ON “CONFIRM 

CANCELLATION” 

 



 

 

 

6. SELECT CONFIRM CANCELLATION THEN POP-UP ALERT OF CONFIRM TICKET 

CANCELLATION WILL BE DISPLAYED:  

 

 

 

                                                                   Click on “OK” 

 

 

 

7. TICKET WILL BE CANCELLED AND REFUND WILL BE INITIATED 

 



 

 

 

 

 

 

 

 

 

 


